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'BESS Operations and Maintenance

— www.sungridsolutions.com For general inquiries
e I “ 1.888.407.4743 info@sungridsolutions.com

to UCh I @companylsungrid-solutions For project quotations and information
- sales@sungridsolutions.com



Essential O&M Programs

Operations and Maintenance program management and execution that
ensures maximum asset value for the long term.

Welcome to
SunGrid.

We're an independent company comprised
of engineers, designers, and project
managers committed to generating turnkey
energy solutions for a better tomorrow.

Our collective experience, dedication,

and technical expertise in the “ENERGY
REVOLUTION" since 2011 allow us to deliver
and service high-quality, cost-effective
projects over the complete project lifecycle.

Pictured: Texas Manufacturing Facility Engineering, Design, Integration for 100 MW/ 100MWh installation.
Ontario: Over 100 MWh of assets under contract for 0&M services with a global leader in infrastructure services.

SunGrid delivers flexible, tailored 0&M
programs that maintain system quality,
performance, and ensure equipment war
ranties are maintained.

These turnkey service capabilities cover:

e Management and execution of complete BESS
operations and maintenance program

o Performance and availability structures

Modern Fleet Vehicles: Our fleet of clean and well-maintained service vehicles o Specific scope engagements ranging monitoring

ensures that SunGrid technicians always arrive on site with the necessary tooling fiel .
required to service your assets properly and safely. to field services

e Long-Term Service Agreement (LTSA) for full project lifecycle
e Master Service Agreements (MSAs) for T&M services
e Owners representative on-site services / construction monitoring & quality



Your Long-Term Service Partner

Dedicated services teams work with you to simplify the management,
and execution of the complex variables associated with BESS projects.

Asset Monitoring and Performance Analysis: SunGrid offers dedicated 24/7 asset monitoring and technician dispatch, as well
as integration into multiple SCADA systems.
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North American Coverage: With offices from coast to coast, SunGrid technicians are prepared to quickly and
efficiently mobilize to your location at a moment’s notice.

Service excellence to
maximize asset value
over the long term:

e Accredited energy sector services management
team

e Dedicated service technicians located throughout
North America

e Professional technician development and training
programs

e (uality equipment, tooling, and vehicles
o Industry-leading Health and Safety program

o Diverse experience with numerous technologies,
and manufacturers

e Medium and High-voltage services
e Protection and Control / SCADA field services
e Deep engineering team support services

e Spare parts recommendations and inventary
management services

e \Warranty support services

With unmatched in-house
technical teams, expert

field services staff, and essential
industry partnerships, SunGrid

is the leader in quality 0&M
services that maximizes the
value of your BESS investment
over the long term.”
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Strong financial ownership

Large team of dedicated,
in-house BESS engineers

Health & safety and
technician training programs

Skilled technical teams and
partnerships (where needed)
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SunGrid
0&M SERVICES

COMPLETE AC
ELECTRICAL
(LV and HV)

PROTECTION
& CONTROL
WARRANTY
MANAGEMENT

SUPPORT
SERVICES

Adaptable LTSA
agreeement
structures

Availability
guarantees

Experience with
multiple OEM
technologies

Geographic
diversity

Competitive
rates

SunGrid Solutions is dedicated to powering your clean
energy future by focusing on projects scaling from
100kWh to 500MWh within the Energy Storage &
Generation space.

Invest in your long-term success with educated energy
solutions that directly meet your specific requirements.

Stay in touch!
services@sungridsolutions.com

SunGrid Solutions Inc.

TEXAS | CALIFORNIA | NEW YORK | ONTARIO | ALBERTA

sungridsolutions.com



